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Ethics and Professional Responsibility
Arguments for revoking the license
Mr. Best operates a paralegal website that advertises his services as a lawyer who wins every case. He also encourages citizens to partake in reckless driving and take chances since he can win any argument. Under Paralegal laws of conduct (2014), Mr. Best is violating the Marketing of legal services rule since he is advertising services that are inaccurate and untrue since they are yet to be verified by the public. Mr. Best is also not considering the best interests of the people since he encourages them to take chances and break traffic laws to promote his business. Mr. Best is marketing himself on being able to win just any case which is against the regulations since he needs only to advertise the services under which he is licensed as a paralegal.
Since Mr. Best was engaging in activities outside of his paralegal business, he had the duty to ensure that these activities did not jeopardize his reputation. The selling of educational materials to Mr.Meiber and Ms. Cyprus led him to violate the Chumber Program Agreement. The sale of these materials hindered his judgment since as a legal professional he was aware that he was breaking the contract signed when he was a student which is still legally binding.
According to Coughlin (2017), Mr. Best holds a responsibility towards the law society to report any misappropriation of funds that occurred under his care. Despite the transfer of a settlement case monies to anther retainer account, Mr. Best did not report the case citing exhaustion and use of medication. Furthermore, he did not engage the services of a medical professional or ingest drugs that were prescribed by a reputable physician.
After the meeting with Mr. Hanes and Ms. Loom, Mr. Best engaged in a telephone conversation with his wife in a manner that was not civil or courteous, causing the two clients to leave his office. Even after further communication from Mr. Hanes, Mr. Best did not follow up which is against the quality of service rule which advices paralegals to provide clients with timely, competent, and civil service. Under the same standard, Mr. Best was obliged to conduct his actions in a courteously while dealing with Mr. Sheeram. 
As a paralegal, under the rule of competence, Mr. Best was required to communicate with his client Ms. Scarlet on all essential stages of a case in civil, timely and courteous manner. Mr. Best also had the duty to answer all the questions his client had and to ensure that she is well prepared for her trial, which he failed to do.

Arguments for retaining the license
Mr. Best is the sole caregiver of his family, and they would suffer if his license were to be revoked. He has three children and a special-needs child who needs finances for his special education. Mr. Best has been unable to find other employment opportunities necessitating him to open up his practice. The closure of the method would make him jobless again with slim chances of finding employment. Furthermore, as an only child, his ill mother is dependent on him, and he requires finances to cater to his children and his ailing mother.
Mr. Best has acknowledged his part in providing the educational materials to Mr. Meiber and Ms. Cyrus. However, he explained candidly that the documents were purely for educational purposes and not to be submitted as their work. Mr. Meiber proves that they were provided with the papers and regrets the decision of passing off the work as his own.
Due to the effects of depression and anxiety medication, Mr. Best became confused at work, making him transfer funds from one client’s account to another. He has since acknowledged his mistake, and he has made the strides to ensure that the error has not been repeated. Due to his financial obligations, he was not able to see his family doctor and received medical attention from his friend.
Mr. Best operates his paralegal practice alone, and it is overwhelming to balance between the needs of his clients and his family. He acknowledged that sometimes he did not remember to return the calls of the clients or deal with them in a calmly. Mr. Best has agreed to work together with the Law Society to address the issues raised. He has also provided clients who view him as competent and professional as his witnesses. Mr. Best has looked for the services of a medical professional to root out the cause of his anger issues.

Impact on Ethical Standards 
Lawyers and paralegals may face discipline cases by the Law Society when they engage in professional misconduct. Since they hold increased levels of responsibility, there is the need to uphold a code of ethics that regulates their behavior (O'Hanlon, 2011). The enforcement of these rules is necessary to ensure the confidence of the community while maintaining the integrity of the lawyers and paralegals. Due to the strict implementation of these ethical standards, paralegals and lawyers have no choice but to adhere to them if they want to practice law as a profession in the future.
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